
6 Essential Tips for 
Social Commerce for Tax, 
Finance, and IT Leaders



Social commerce is rapidly transforming retail, 
as platforms like TikTok Shop, Instagram, and 
Facebook Marketplace open new avenues for 
growth. This fast-paced evolution offers exciting 
opportunities, but also introduces complex tax and 
compliance demands for finance, tax, and IT leaders.

As businesses expand across these emerging 
channels, they are confronted with the risk of 
double taxation, the challenges of marketplace 
facilitator laws, and the nuances of cross-border 
sales. Without a unified strategy, these issues can 
lead to compliance failures, strained resources, and 
eroded profit margins.

Here are six actionable strategies to help your 
organization stay ahead of compliance demands, 
streamline operations, and unlock scalable 
profitability across channels.
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Managing taxes separately for each sales channel or platform can create inconsistencies, 
prolonged reconciliation, and audit risk. For companies running both e-commerce and social 
commerce, this fragmented approach also overwhelms IT teams with complex integrations and 
redundant maintenance.

ACTIONABLE INSIGHT

Centralize tax calculation, reporting, and compliance within a single enterprise-grade platform. 
This approach improves accuracy, streamlines audits, and provides clear cross-channel data 
visibility for finance and tax managers. A unified system enables seamless scaling and allows 
your teams to quickly adapt to changing tax regulations.

Unify Your Tax Engine for Omnichannel Success
TIP #1
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By consolidating into a single 
solution, you can focus your 
efforts on keeping it up to date, 
ensuring it has the latest content 
and operates efficiently.”

Pete Olanday 
Director of Consulting for 
Vertical Solutions at Vertex



A lack of tax transparency across digital storefronts and social channels can undermine 
customer confidence and strain internal collaboration. Clear, consistent tax calculations not 
only build trust with customers but also reduce friction between teams, resulting in smoother 
operations and stronger brand loyalty.

ACTIONABLE INSIGHT

Connect your tax technology to all customer-facing touchpoints to provide real-time, 
transparent calculations. This builds customer trust and also enables finance teams to validate 
accuracy quickly and equips IT to maintain seamless functionality as platforms evolve.

Prioritize Tax Transparency to Build Trust
TIP #2
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When I think of integration, the 
first thing that comes to mind is 
trust. For consumers, it’s about 
trusting the accuracy of sales 
tax calculations. For businesses, 
it’s about confidence in proper 
tax compliance.”

Aleesa Daley 
Senior Enterprise Technology 
Partner Manager at Shopify



As transaction volumes grow and supply chains become more complex, overlapping tax 
liabilities and manual processes can erode margins, increase compliance risks, and strain 
resources. A proactive, automated approach is essential for maintaining profitability and 
supporting growth.

ACTIONABLE INSIGHT

Implement monitoring tools and automated controls to flag double-tax scenarios, manage 
exemption certificates, and ensure accurate tax rate calculations. Train tax and accounting 
teams to identify risks across channels and partners, while automating reporting to detect 
anomalies. Finance and IT should collaborate on system setup, periodic testing, and regulatory 
updates to maintain accuracy and scalability as business models evolve.

Protect Margins and Scale with Confidence
TIP #3
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Disjointed tax workflows can create inefficiencies that ripple through your entire operations, 
from frustrating customers at checkout to delaying financial close. A smarter, more connected 
approach ensures both speed and accuracy. 

ACTIONABLE INSIGHT

Integrate tax workflows directly into your POS, ERP, and e-commerce systems to create a 
unified, concurrent process. Collaborate across IT, tax, and finance teams to help streamline 
data flows, eliminate redundancies, and reduce manual intervention.

Remove Friction—Accelerate Checkout and Reconciliation
TIP #4
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Reducing sales friction simplifies 
the buying process for both 
small and large businesses, 
making it smoother and more 
efficient—ultimately helping to 
retain customers.”

Aleesa Daley 
Senior Enterprise Technology 
Partner Manager at Shopify



Retailers operating at scale require real-time access to tax data across every entity, platform, 
and region. Siloed reporting can delay decision-making for tax directors and complicate 
compliance for accounting and IT leaders.

Retail’s rapid evolution demands tax and IT systems that can seamlessly adapt to new platforms, 
regulations, and business models—without slowing growth or adding complexity.

ACTIONABLE INSIGHT

Deploy centralized dashboards that consolidate sales tax obligations, remittances, and audit 
trails. Finance and accounting teams benefit from instant insights, while IT maintains secure, 
role-based data access.

ACTIONABLE INSIGHT

Partner with tax technology providers that specialize in multichannel retail and have a track 
record of enterprise-scale success. Prioritize platforms that integrate effortlessly with Shopify and 
leading ERPs, while offering the flexibility to handle future complexities without costly overhauls.

Gain Enterprisewide Visibility with Unified Dashboards

Choose Future-Ready Partners and Flexible Solutions

TIP #5

TIP #6
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Enterprise retailers adopting unified, automated, 
and transparent tax solutions are gaining a 
competitive edge in compliance and growth. 
Investing in centralized and automated tax 
systems today empowers tax, finance, and IT 
leaders to achieve clarity, build confidence, and 
create a seamless foundation for scaling the entire 
commerce ecosystem.

ACCESS THE COMPLETE WEBINAR
Watch “Mastering Hybrid Shopping in the Social 
Commerce Era” in the Vertex resources library.
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ABOUT VERTEX

Vertex, Inc. is a leading global provider of indirect tax solutions. The Company’s mission is to deliver the most trusted tax 
technology enabling global businesses to transact, comply and grow with confidence. Vertex provides solutions that can 
be tailored to specific industries for major lines of indirect tax, including sales and consumer use, value added and payroll. 
Headquartered in North America, and with offices in South America and Europe, Vertex empowers the world’s leading brands to 
simplify the complexity of continuous compliance.

For more information, visit www.vertexinc.com or follow us on X and LinkedIn.

VertexInc.com

North America   |   Latin America   |   Europe   |   Asia Pacific

Ready to simplify social 
commerce taxation?
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https://www.vertexinc.com/resources/resource-library/mastering-hybrid-shopping-social-commerce-era
https://www.vertexinc.com/
https://x.com/vertexinc
https://www.linkedin.com/company/vertex-inc./
https://www.vertexinc.com/
https://www.vertexinc.com/
https://www.vertexinc.com/
https://www.facebook.com/vertexinc1/
https://www.youtube.com/channel/UCHyguFCWZD92yD5htIOTqJQ
https://www.linkedin.com/company/vertex-inc./
https://www.instagram.com/lifeatvertex/
https://twitter.com/vertexinc

